O — o
oooooooooo
ooooooooooooooo R G
oooooooooooooooooooooooooo
0!.1..1.4_0 o i ey DO A aan Yy
D ity Steio o Brdat Qg
qstRi0

o
2
O
@
i
c
2
<
c
o
=
=
e

Ido Peled

fing
rary Services

j

orado Alliance

0
c
o

<

—
)

n

-+
c
]
=
0]
o
©
-
©

>

Bar Veinstein

Q
o
=
)
0
a'd
i
-
Q
=
0
o
o
Q
=
=




Back in 2007...

Siloed Systems
Lack of Insight

What Cumbersome
washn’t Workflows

Working Duplicate Data
Duplicate Efforts

I Painful Upgrades

Aging Hardware




Percentage of Total Expenditures
Electronic Resources

*Taken from a presentation by David Shulenberger, Vice President of Acad
Association of Public and Land Grant Universities, Fall 2010




Number of Library Sta
Per Student

*Taken from a presentation by David Shulenberger, Vice President of Acad
Association of Public and Land Grant Universities, Fall 2010




a new frame




Today’s Environment

Integrated Library
System

Link Knowledgebase
& Record

Resolver Services

E-resource
management

Digital
Repositories

Next-Gen Environment

Alma

Management and discovery
of print, electronic and
digital resources
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Alma — Automation & Efficient Workflows ExLibris

L - Common tasks fully
Order Lines - packaging (5)

Order Lines - review - assigned to you (5) aUto m ated based u po n
Order Lines - review - unassigned (2) I | b rary'd Efl n ed p rOfl I eS
Order Lines in evaluation - analysis (3)

Order Lines in evaluation - draft (4) .

Order Lines with claims (15) Fro m reCO rd Im po rt1 to
Orders - approval (15) acquisitions and more

Requests - pickup from shelf (4)
New Lending Requests - assigned to you (1)

New Borrowing Reguests with partner (1) RO I e'bas ed y | ntel I |g ent

Electronic resources - activation - assigned to you (2)

Electronic resources - activation - unassigned (2)

Type: Physical - One Time Standard number: 1863953558 Drden‘Llne - POL 7207

Copies: General (1) Total price: 50.00 USD Funds: Anthropology Monographs (100.0%)

Vendor/Account: National Booksellers / General Account 0-135-1 Vendor reference ID: - Expected delivery: 12/01/1989
Items already exist in the repository, Duplicated active orders , Reporting code is missing
Edit | Assignto | Release assignment | Order Now | Defer | Relink
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Alma — Flexible Multi-Format Metadata ExLibris

MD Editor

Edit

Tou hawve & waming(s) on your record - Draft saved at 11:38:22_

Waorking on -The Austra (99427447)

LDR 00000NkmEa 2 2EEEEEEaRA500

001 000050112

00s 20050307130846.0

0or khZhoimss

nos 041209m 187 1187 3ctunnnEEEHEEEF000#KNeng#d

0390 $%a nla.pic-an2517826 |

100 |

_ Draft auto-saved at 11:49:37.

245 |

260 Working on -The Austra (994823167)

300 title [a¢| The RAustralian clipper ship, Rrakian Epfs]

440 creator Williams, C. F. .= English

500 publisher John R. Isaac .= English

650 I Lbstract Enalish

- abstract : Tas z nglis

o 650 < =

G50 dateCopyrighted [124-7 .= English

700 description Sailing along trail .= English
extent 1.2 X 28.5 .= English
format ilmage .z English
medium print : lithograph, hand col. .= English
subject Araklan (Ship) .« English
subject Sailing ships —--— Australia .= English
contributor Williams, C.F. .= English

Designed with flexibility
for today’s collections

MARC with RDA
Dublin Core

Auto-save & record
versioning

Record templates &
normalization rules




Alma — Better decision support & easier assessment

Prescriptive
Analytics

A . -
Difficulty Predictive

. 3
Analytics HOW CAN
we make it happen?

Descriptive

Analytics WHAT WILL
Happen?

HOW should we take
action?

Ability to model,
manage, and adapt

' WHY
Did it happen?

Data-driven planning
and forecasting

Managed Reporting [}

Dashboard for Ad Hoc Reporting [
managers and Analytics [

analysts Dachboard
Increase in ad hoc ashboards [l
reporting and Information Scorecards & Benchmarking [l

on demand

WHAT
happened?

Primarily batch and some
ad hoc reports Value

Hindsight Insight Foresight




Alma — Better decision support & easier assessment

e e A :
exLibris &l - js) Tasks  Analytics  Currently at: Main Library - Main Circula... Help  Jim Benson

Welcome Jim Benson | Add widget |
Avg Vendor Supply Time |L| Item Loans by Patron Group |:| Cataloger Activity |l|
Cpenin a new window Open in a new window
Avg Vendor Supply Time M Record was Created  Record was Deleted
WEST Aublishing § Record was Updated
Gale 300
Blackwell =
.. NER | : 250
3 Proquest m Administrative
g Elsevier . ) Staff 200
Surets s B Avg supply time (Days)
Ebios E M Faculty 150
YEe Craduate
e ——1 ‘ i B udent 100
Days ]
Undergraduate
O [
Student - g = o z 3 =~
] = ) x o o £
i E w = " =
& 3 ] 3 z
] =
F
] [ 3
] i 3
Number of Loans per Month | - |
Open in a new window — Journals with Lowest Cost per Use |L| Top 10 E-Journal Usage |L|
Open in a new window Open in a new window
1] 1 Journals with Lowest Cost Per Use Top 10 E-Journal Usage
12,000

2 27 .

3 o4 Advertising age -
10,000

4 den — i II




Alma — Open Architecture & Extensible Platform

7Materiali

- Management Vendors
Discovery & Student Info

Delivery Systems

Resource Sharing Alma Developers Platform Financial Systems

Cloud Integration Templates

Apps &

. Developers
Extensions P

RESTful APIs Services Interfaces Services

S

( Web Services, W Publishing Adapters & Export & Import

Alma Extensin:




Alma — Open Architecture & Extensible Platform

O

scholar

Publishing

4

Exlerls

. —

RESTful APIs & Web Services Alma Data Extract & Import

T — I — I —
Course Bursar $ Finance
Mobile . = Systems

Management Systems

e ———
Bulk BIB

L —
L — Student
Resource s Vendor Info ;- Record

Sharing Systems Systems Manipulation




ExLibris

ﬂ DEVE|OPEF Network Docs Tech Blog Code B Apps API Dashboard Forum

Ready to Learn? ExLibris products all provide open APIs

Resources: Primo Alma Rosetta bx Metalib Voyager SFX

APls Tk Home / Alma / APIs / Users

This Web service loans an item to a user. The loan will be created according to the library's policy. In order to use

Users this service, authentication should be done by a user that hawve the 'API Fulfillmment Write® role.

get user details

get user details Resource URL

get user details POST falmaws/,{user_id}/loans

Create user loan

- Try it noawl

Retreive user requests

Create user request API URL : https://fapi-na.hosted.exlibrisgroup.com

Delete user request
Create user request for resource
sharing

Awuthentication (Mone)

Integrations < Parameters

Parameter Value Description

user_id A unigue identifier for the user

iterm_pid . The Item 1D, This parameter or the
item_barcode parameter must be
supplied.

user_id_type = The type of identifier that is being
searched. Optional. If this is not
provided, all unique identifier types
are used. The values that can be
used are any of the values in the
User Identifier Type code table.

itern_barcode = The ltem barcode. This parameter
or the item_pid parameter must be
supplied.

application/xml % |[This method takes a Loan object.

Executel



330+ Institutions Worldwide and Growing... EXLIBI’IS

/

PURDUE
ORBIS , -
Over 330 institutions ATTIANCE CNIVERS 1Y

(including 4 consortia) TWU A vMass | o outn
. . . BO STON @‘» FORT HAYS STATE
40% of institutions UNIVERSITY =3 UNIVERSITY

switching from non-ExL ILS - BOSTON e A

MIDWESTERN

% EMORY NORTHWESTERN C O L L E G E STATE UNIVERSITY

UNIVERSITY UNIVERSITY

Northeastern

m;__ UNIVERSITY of WASHINGTON

California State University
SAN MARCOS

¥.¥J University
of Windsor




Alma — The Only Solution for Large Consortia

37 Institutions, 3 ARL

ORBIS
CASCADE» 27/m+ Bibliographic Titles
ALLIANCEA 355,000+ Student FTE

I I 26 Institutions
6m+ Bibliographic Titles

T

</

21 Institutions

I
N N\?\ " <
CTINIT 4m+ Bibliographic Titles
\l\JW L!NC 50,000+ Student FTE

I /
| >



Alma — The Only Solution for Large Consortia

BIBSHS

104 Institutions

National Library, Academic & Research Libraries
6.5m+ Bibliographic Titles
20.5m Holdings




Alma — Collaborative Networks

T —— _ Dynamic on-demand
T N 2o _L?“Ti = .
WLNSSL RIS~ M collaboration
NSO e JTE
A S \\\ 1 ==
_‘ﬁ-‘i = - I - -
Anse UL Cn wuLym Resource sharing
Cooperative collection
. -~ development
Wi—m['” Pic N L_M] Il
O Silse : -
% P K% Collaborative technical
OSSN O services
1;_@.” IlT —————————— A 1M IIT£
ﬁ;\“—‘/: -\_/:

Network analytics

e e e 200



Alma — Types of Collaborative Networks

Joint acquisitions ILL via broker, Direct patron
Shared Catalog and negotiations directly between interaction
partners

- ($) (S @&y
_ Cotolosing g D e




Alma — Collaborative Networks

Community Zone

-

Network Zone

Link to records from the
\ network catalog

NN
(988

Every Member has its own Institution Zone

ass S8 a8

Link to records
from the CZ




Alma — Resource Sharing Broker (InnReach)

Alma INN-Reach
(Prospector)
S
&7 Publish BIB + Holdings CaliForn_i:_a State University
— SAN MARCOS
o InnReach Integration
et © 3 Development Partner
5600/ (LINK+ Member)
ha™—
p 4

extibris



Alma — Resource Sharing Broker (InnReach)

NCIP
InitgLox INN-Reach INN-Reach
Alma DCB Central
NCIP Interface Catalog

Responder j

* INN-Reach DCB interface enables circulation message via NCIP to be sent
and received

« DCB acts as the NCIP initiator, sending relevant circulation messages to
place holds, check items in and out, and renew items

« Alma acts as the NCIP responder, receiving the message for processing
and returning an NCIP message to the DCB (if necessary)



Alma — Business Model

Alma

Management of print,
electronic and
digital resources (optional)

Primo
Annual subscription fee with
one-time implementation fee

Alma

All-inclusive annual subscription
fee with one-time
Implementation fee

Preferred pricing for consortia and
other group purchases with
deferred subscription billing and
cohort based implementation fees




Why Alma? ExLibris
/,

Streamlined Enhanced Patron Improved
Workflows Experience Productivity

Single unified solution for Sophisticated discovery Workflow Automation
Print, Electronic and Digital integration (Exception-based tasks list)

Optimized Unique and Interoperability &
Collection Usage Shared Data Extended Services

Comprehensive Analytics Hybrid model — institution Open Platform, APIs &
(Data-Driven Decisions) & community zone Integrations

Decreased Maximized Unprecedented
Complexity & Silos Flexibility Collaboration

Unified Resource Management Depth of functionality & High .
(multi-format metadata) degree of configurability CollaborativeiNetworks




And now....Alma Demo

ExLibrls —

Alma

Alma April 2014 release: _

Celebrating World Book
and Copyright Day

Login

Supported browsers
Internet Explorer 8, Firefox 3+, Chrome 6+

-Y

To review system status, maintenance announcements hitp /iwww customercenter exhibrisgroup com/



